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Mike Dietrich Napoleon Power & Light is introducing their Automated Outage
Reporting System.

Substation Specialist

Todd Wachtman NPL customers can now call 855-646-1701 to report a power outage at their
residence or business. This automated system will immediately alert dispatchers
that an Electric Department service crew is needed. Customers are advised to
update their contact phone numbers with the City of Napoleon Utilities
Department at 419-599-1235, A valid phone number will allow the system to
automatically match a caller to their service address.

Help us keep the lights on through the storm season ahead.

Napoleon Power & Light, your public Power Partner.



